City of Fall River
Massachusetts

PAuL E. COOGAN
Mayor

FOR IMMEDIATE RELEASE Contact: Elaina Pevide
508-324-2600

Residents Encouraged to Pay City Bills Remotely

(FALL RIVER, MA- January 4th, 2022)- As Fall River navigates the recent rise in COVID-19
cases, the Fall River Collector’s Office would like to remind residents of the many options
available for paying City bills. Residents are encouraged to use these convenient remote options
to reduce lines and close contact within City Hall.

City bills may be paid at any of the 5 Baycoast Bank locations in Fall River, including
using their drive-through lanes. As always, bills are payable online (www.fallriverma.org), by
phone (855-801-0769), by mail (City of Fall River, PO Box 4141, Woburn, MA 01888), or by
using the City Hall drop box. These options will remain available to residents during the
upcoming excise tax season.

Those who choose to pay in-person at City Hall are encouraged to pay by check or
money order, if possible, so that customers can be served quickly. With questions or concerns,
please call the Collector’s Office at 508-324-2240 or the Mayor’s Office at 508-324-2600.
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